
Program Features
Spare Parts Locker
Guaranteed Repair/Replace
Loaner Devices
Student and Staff Training
Repair/Ticketing Platform
Consolidated Start Date
Scalable Coverage

ADP Re-Imagined
Accidental breakage
Screen & Touchpad damage
Drops or falls
Electrical surges
Liquid Spills & Submersions
LCD & Motherboard Damage
Extended Battery Coverage

Additional Options
No Questions Coverage
Unlimited Incident Claims
Theft or Loss
Normal Wear & Tear
Missing Keyboard Keys
Accessories/Attachments

Service Features 
Self-maintainer Program
Single Sign-on 
Live Tracking Dashboard
On-site/Off-site Repair
Device Refresh

Flex 360 is a customizable protection solution designed for
Edtech program sustainability. We provide comprehensive
protection while maximizing the value of your device
investments.

Flex 360 goes beyond device coverage, offering personalized
service, extensive support, and valuable data analytics to
ensure the long-term sustainability of your EdTech program. 

What is Flex 360?

The use of technology in K-12 education has reached an all-
time high, with personal devices becoming an integral part of
the daily learning experience. However, most ADP options on
the market lack clarity regarding the incidents they cover and
the experience they provide. 

Over the past few years, we’ve come to understand the need
for K-12 protection coverage first-hand. So, we set out to
create a protection solution complete with K-12-specific
coverage options, customizable program features, and
diverse service offerings. 

—Introducing Flex 360.

Protection Coverage is a Must-have.

Salesteam@virtucom.com
800.890.2611

Let's Get in Touch!

Visit Virtucom.com to learn more.
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