virtucom

understanding. technology.

Infrastructure Management

Virtucom provides comprehensive IT monitoring, supporting your school or district’s entire operational
infrastructure—including workstations, networks, servers, databases, and applications. We can work
directly with your staff, educating each member on deployment, monitoring, maintenance, and
management. We can also serve as your complete IT department, providing responsive 24/7 support both
onsite and remotely via web or phone.

We realize there’s no “one size fits all” answer for IT. That's why we're passionate about becoming a part of
your school or district—to develop personalized solutions that suit your students, staff, and technology.

When you work with Virtucom, you form a trusted, ongoing relationship with IT experts who will set up
shop in your area. We make ourselves readily available, providing proactive support for:

* Desktops and laptops * Remote users
* Network and storage + Hardware purchasing/lifecycle
* Tablets and smartphones
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Let's see what we can do together.
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800.890.2611, ext. 258 + clientsupport@virtucom.com * www.virtucom.com



